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REOPEN

A Toolkit to Help Out-of-School Time Programs Restart Strong



This toolkit gathers a wide range of resources to support program relaunch. Your organization must decide when and  
how to offer programming by reviewing national, state, and local orders with your legal counsel. Use of this toolkit does  
not constitute compliance with any national, state, or local public orders. This toolkit is not advice from The Opportunity 
Project regarding compliance with public orders.
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How to Use This Toolkit

Acknowledgement  
This toolkit was adapted from a resource developed by  
our partners at the Denver Afterschool Alliance (DAA).  
The DAA works at the intersection of quality and access  
to ensure that all Denver youth benefit from afterschool 
programming that keeps them safe, inspires them to learn, 
and prepares them for the future.

How to Use This Toolkit
This toolkit gathers a range of resources to support program reopening for the 2020-2021 school year after 
closure due to COVID-19. All resources provided, or linked to, are offered purely as examples and should not 
be considered advice, guidance, or requirements. Further, this toolkit does not attempt to interpret government 
orders. Rather, it connects you to the most current and relevant information from state and local governments.

Your organization must decide when and how to offer programming by reviewing national, state, and local 
orders with your legal counsel. Use of this toolkit does not constitute compliance with any public order. This 
toolkit is not advice from The Opportunity Project regarding compliance with public orders.

Throughout the toolkit, you will find links to checklists and example documents. The checklists with The 
Opportunity Project logo are designed to be editable templates. Use them freely to meet your needs – they 
are shared as Google documents to facilitate modification and personalization. To modify a checklist, make 
a copy of the Google document and edit that copy. Learn how in the video Google Drive: Make a Copy of a 
View Only (Master) File. Please do not remove the attribution information on the checklist. Any checklists 
without The Opportunity Project’s branding should not be modified unless there is a note explicitly allowing 
modification. 

We do not recommend printing the toolkit in its entirety because much of its value comes from live embedded 
links. However, feel free to print any of the tools linked to in the document. Changes in national, state, or 
local orders or guidance, or development of new and exciting resources may necessitate periodic updates 
to this toolkit. If an updated version is available, we will send word via The Opportunity Project’s social media 
platforms, website, and newsletter.

https://www.youtube.com/watch?v=3AR9JEjiBl0
https://www.youtube.com/watch?v=3AR9JEjiBl0
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How to Use This Toolkit

In addition to this toolkit, we encourage you to take advantage of two other learning resources we are keeping 
current for you: 

 • The Opportunity Project Online Learning Platform has a wide variety of professional learning opportunities. 
  Additional modules related to this guide are coming soon. To sign up, go to theopp.nextthought.com  
  and click “Get Started.” Fill out the fields to create your account. To add courses, click on the “+Add” 
  option on the home screen to view the course catalog. From there, you can enroll in any open courses  
  or redeem a code for a private course.

 • Professional Learning Webinar Opportunities for Youth Development Professionals is a regularly  
  updated webinar schedule with opportunities that keep connected to the field and further your learning. 

Many of our national partners have curated helpful COVID-19 resources not included in this toolkit. To find 
resources beyond those suggested here, consider regularly visiting the COVID-19 pages from:

 • The Collaborative for Social Emotional and Academic Learning

 • The Forum for Youth Investment 

 • The Weikart Center for Youth Program Quality

 • Afterschool Alliance & National Afterschool Association

 • Every Hour Counts

https://theopp.nextthought.com/login/
https://theopp.nextthought.com/login/
https://docs.google.com/document/d/1AS1pNOQJhvvEA1g5yzzBSInj-UPhZvZeXW4WVC_Y0C4/edit
https://casel.org/covid-resources/
https://forumfyi.org/covid-19-resources-from-the-field/
http://cypq.org/resources/VirtualLearningSupports
http://afterschoolalliance.org/covid/
https://docs.google.com/document/d/11wQDTAvHMQndmBqoi8t968sx8xrhJ6NgAnwmGdkSxQA/edit
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BUILDING  
RELATIONSHIPS
in the Time of COVID-19
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“When physical distancing is deemed necessary,  
social & emotional connectedness is even more critical.”

- Karen Niemi, President & CEO, The Collaborative for Academic, Social, and Emotional Learning

Out-of-school time providers across Tulsa are grounded in positive youth development and prioritize 
relationship building as part of creating a safe and supportive program environment. Additionally, programs in 
Tulsa have begun the important work of infusing social emotional learning (SEL) into program structures to 
ensure that students have the social emotional skills needed to thrive.

With this foundation in place, your programs are poised to address the need for SEL that is now greater than 
ever. As students begin going back to school, whether in person or virtually, it will look and feel different.  
Your staff, your participants, and participants’ families will need extra support to navigate their new normal. 

The Collaborative for Academic, Social, and 
Emotional Learning offers Reunite, Renew, and 
Thrive: Social and Emotional Learning (SEL) 
Roadmap for Reopening Schools as a helpful 
resource. Focusing on relationships between 
families, staff, students, and schools, the roadmap 
offers guidance on integrating SEL into reentry 
plans and collaborating with schools to give  
students the social emotional supports they  
need for a successful return to learning.  

Building Relationships & Communicating with Families

https://casel.org/reopening-with-sel/
https://casel.org/reopening-with-sel/
https://casel.org/reopening-with-sel/
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Communicating with Families
As parents and other caregivers consider the fall, they are balancing their need to work with concerns for 
where their children will be during the day and what will keep them engaged at home during hybrid or virtual 
learning. At the same time, you may not yet have answers about what your programming will look like in the 
fall and how it will help meet their needs. Keep parents informed of your decision-making process, provide 
updates on your timeline for making decisions, and share your decisions as soon as possible.

“The worst thing you can do from a customer service  
standpoint is just say nothing, go dark, under communicate. 

 That just frustrates people.”
- Rich Fulop, Founder & CEO, Brooklinen

Sample letters can help you shape communication to families for four different scenarios:

 • While you are working to make a decision about fall programming

 • When you’ve decided to offer virtual programming

 • When you’ve decided to offer in-person programming

 • When you’ve decided to offer hybrid programming

The Centers for Disease Control (CDC) also created a sample letter that organizations can send to families 
to address COVID-19 procedures and concerns when opening in-person programming. Here is an editable 
version of the CDC Sample Letter to Families to Address COVID Concerns When Reopening.

In addition, it may be valuable to use a Provider to Parent Survey to determine families’ interest in and  
expectations for programming. 

Building Relationships & Communicating with Families

https://docs.google.com/document/d/1IiAgNO4_5_MEurHikxe8FFbd-n1kJnmoId0nThztYwU/edit
https://docs.google.com/document/d/1ez5eDPdSjjrx45o4STSsGUnQ924mfjMot1v-cnfQd48/edit
https://docs.google.com/document/d/1THJtEuqDG5QYAwPwvRoxxUO_HS-tmnoLzGMmY6giL1Y/edit
https://docs.google.com/document/d/1fooUkJHjoL7DVRq_fNEc0FB4mabmTkXChj2BZzSeywQ/edit
https://docs.google.com/document/d/1ABvVZutQ4FvPiuqKzC3cs5R0y__R9H9xfOABhaMhG74/edit
https://docs.google.com/document/d/1-ouq6ccvoheOCm-Ea5vAC5awPriCInl2Sp-fVk_wOak/edit
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Facilitating Orientations and Family Engagement Events
Many programs work to engage families in programming with  
orientations or family nights. While bringing families to an in-person 
orientation may present social distancing problems, even for  
in-person programs, engaging families virtually is a great option. 

You can use virtual orientations to introduce families to staff, give 
an overview of your program logistics, give a virtual tour of your 
program space, and address questions and concerns about student 
safety. Consider families’ current connection to and understanding  
of your program when establishing a virtual orientation. If you are 
predominantly serving returning families, a prerecorded video  
orientation might be adequate. For new families or more complex 
programs, a live virtual orientation might be more appropriate to 
allow discussion.

Throughout your session, consider how you can connect parents to their child’s experiences virtually rather 
than hosting in-person family engagement events. Consider recording a video (with attention to student 
media releases) you can share with families where students highlight their achievements and learning. Or 
consider asynchronous family activities that can build on participant experiences in your program. 

Providing Resources and Support to Parents
Parents may look to you, as a trusted member of their community, for ideas on how to best support their 
child’s social and emotional growth during this time. Here are a few places to look for resources and ideas you 
can share with parents:

 • The Opportunity Project’s Resources for Remote Learning includes at-home learning resources  
  for students and families. 

 • Tulsa Public Schools has compiled a list of Wellness and Mental Health Resources for families.  
  They also provide broader COVID-19 Resources and regular updates on plans for returning to  
  school in the fall on their page Back to School 2020-2021. 

 • Marc Brackett, the author of “Permission to Feel” and creator of RULER, has shared a process  
  for creating an Emotional Intelligence Family Charter that helps families think about how they  
  want their home to feel.

Building Relationships & Communicating with Families

http://www.theopp.org/resources/
https://www.tulsaschools.org/parents-students/back2school/mental-health-resources
https://www.tulsaschools.org/parents-students/covid19
https://www.tulsaschools.org/parents-students/back2school
https://www.rulerapproach.org/
https://www.marcbrackett.com/emotions-at-home-how-do-we-want-to-feel/
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 • Stay Active OK provides fun games and activities for families through its website and the Stay  
  Active OK YouTube Channel. 

 • One of our partners, Denver Public School’s Extended Learning and Community Schools (ELCS),  
  has created a YouTube channel with ELCS at home tips for supporting youth that offers positive  
  youth development strategies.  

 • Through Relate918, our partnership with Tulsa Public Schools, we have created an Interactive Virtual  
  Calm Room that draws on the RULER curriculum and tools to bring together resources from Stay 
  Active OK, community partners, and national organizations.  

 • Tulsa’s Community Service Council offers a COVID-19 Connection Hub for Resources that can  
  also be accessed by dialing 211 from any phone. 

Supporting Your Staff Through Closure and Program Relaunch
Whether you are preparing for virtual or in-person programming, or your team is still waiting to understand 
next steps, maintaining strong relationships and a sense of team is important. Staff may be dealing with fear 
and uncertainty around their job, dealing with personal experiences with COVID-19 illnesses or loss, or  
determining how to support their own children as they return to school. As you prepare to launch programming, 
make sure staff know they are supported and that teams continue to connect and stay strong.

Dedicate Time to Virtual Team Building
There are great ways to keep your team connected and even strengthen your bonds during this time. Watch 
the recording of Team Building In a Virtual World from our partners at the Denver Quality Afterschool  
Connection presented by Adam Kullberg, Director of Education at Pop Culture Classroom in Denver, for 
great ideas on virtual team building. 

Track Staff Satisfaction
Now is a great time to show your staff your commitment to their success in your organization. Staff surveys 
and stay interviews are two options that can help. The Beyond the Bell Toolkit from the American Institute 
for Research offers a simple Staff Satisfaction Survey Tool with a sample survey and tips for developing and 
administering the survey. 

The purpose of a stay interview is to find out what motivates your team members to stay with your organization. 
The HR experts at Insperity suggest 6 Stay Interview Questions you can ask to send the message that your 
staff member is valued and gather ideas on how to continue to support your team.

Building Relationships & Communicating with Families

https://stayactiveok.com/
https://www.youtube.com/channel/UCPmJGgKrDWKxWkrnGHo41zQ
https://www.youtube.com/channel/UCPmJGgKrDWKxWkrnGHo41zQ
https://www.youtube.com/channel/UChnItnT5bMVr8WDt3DOCXaw
https://www.relate918.org/
https://docs.google.com/presentation/d/e/2PACX-1vRtiyCL_X_w9Mtf4yOsGC805yMSnF8BcXshLUjTSS00Rd7p1M33NkCk3-7psm86xYj3vm9JmpfQjvKx/pub?start=true&loop=false&delayms=3000&slide=id.g806c37e0ca_0_36
https://docs.google.com/presentation/d/e/2PACX-1vRtiyCL_X_w9Mtf4yOsGC805yMSnF8BcXshLUjTSS00Rd7p1M33NkCk3-7psm86xYj3vm9JmpfQjvKx/pub?start=true&loop=false&delayms=3000&slide=id.g806c37e0ca_0_36
https://csctulsa.org/211eok-covid19/
https://www.youtube.com/watch?v=D67fMV99zKA&t=102s
https://popcultureclassroom.org/
https://www.air.org/
https://www.air.org/
https://drive.google.com/file/d/1nLJYYBuaqQfBRmXVcX6rEklyQLA7HMiS/view
https://www.insperity.com/blog/stay-interview-questions/
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Plan for Daily Check-Ins
When our teams are together, we tend to naturally check in on how everyone is doing. While we are virtual, 
and in times of transition and uncertainty, it’s vital to check in consistently. These check-ins allow you to  
understand how your staff are showing up each day, to ensure they are in a place to support youth, and to 
identify how you can best support them. This Daily Check-In Agenda Template can be used for a quick, 
in-person or virtual daily stand-up meeting. If you are meeting with staff in person, make sure you continue 
to maintain all protocols for business reopening from national, state, or local orders and guidance. 

Offer Staff Additional Resources 
Your staff may look to you for additional support with self-care or finances. Here are a few places to look for 
resources:

 • Our Resources for Remote Learning page includes self-care resources and we welcome your staff in 
  our 5-Day Self-Care SEL Challenge.

 • Our Professional Learning Webinar Opportunities for Youth Development Professionals not only  
  provides great opportunities for ongoing staff learning and development, but also regularly includes  
  self-care sessions. 

 • The Denver Quality Afterschool Connection has compiled a great list of COVID-19 Self-Care  
  Resources for Youth, Staff & Orgs (scroll down to the second section).

 • The Denver Afterschool Alliance and Denver Public Schools’ Social, Emotional and Academic  
  Learning (SEAL) team has compiled a list of SEL-F Care Resources.

 • Our partners at Prime Time Palm Beach County have created a Seven-Day Self-Care Challenge.

 • If you have had to furlough staff, the Oklahoma Employment and Security Commission is working to 
  process claims and answer questions as quickly as possible via an expanded call center and virtual agent. 

 • View the Supporting SEL Wellness for Staff & Colleagues webinar hosted by our partners at The  
  Forum For Youth Investment’s David P. Weikart Center for Youth Program Quality.

 • The CDC website Coping with Stress offers tips for coping and building resilience.

 • “You Got This” is a series of webinars developed by Education First, Transforming Education,  
  & Teach Plus. The google link provides access to the recordings, as well as notes, strategies,  
  additional resources, and suggested apps discussed in the conversations.

 • If your staff need supports beyond what you feel able to deliver, work with your human resources  
  team or provider to find additional supports.

Building Relationships & Communicating with Families

https://docs.google.com/document/d/1TJj6w6gZriD4teb7C7aMcx678jbVOVQhW6GP6oj6UOk/edit
http://www.theopp.org/resources/
https://www.youtube.com/channel/UCRVUzT-XvGYsSERSRh0Nztw/videos
https://docs.google.com/document/d/1AS1pNOQJhvvEA1g5yzzBSInj-UPhZvZeXW4WVC_Y0C4/edit
https://www.dquac.com/covid19-resources
https://www.dquac.com/covid19-resources
https://sites.google.com/view/seal-digital-lessons/adult-practices/sel-f-care?authuser=0
https://www.primetimepbc.org/self-care/
https://oesc.ok.gov/
https://zoom.us/rec/play/vZMlc7-s-z03SNSW5QSDBvR-W9Xuf_qs0iMcrvNbzh6wB3ACYAajbuAQY-XLg6WAs_HOEMGFcCfjj5LC?continueMode=true&_x_zm_rtaid=8vrpt9PpQba33flR5S5hOQ.1593101216205.263c4817d3145019384e25387418fc62&_x_zm_rhtaid=776
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html
https://docs.google.com/spreadsheets/d/1jGSWSqowxYbCkrjcavGA0ZlJ_cCa1dA2FaLfF5NRUTo/edit#gid=1521007232
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Building Relationships with Students
The children and youth in our community always look to out-of-school time providers as trusted and caring 
adults. During times of crisis and trauma, our efforts to build connections and relationships with students 
become even more critical. Though social distancing limits our ability to give hugs or high-fives, we can still 
ensure that our students feel seen and heard. The checklist Building Developmental Relationships During the 
COVID-19 Crisis from The Search Institute provides an overview of relationship building during this time, but 
you can find additional resources in the sections on virtual and in-person programs.

Additionally, our participants will look to us to see how we respond to the COVID-19 pandemic and may 
ask us questions about the current situation. Consider how you can talk about the pandemic in ways that are 
understandable and supportive for participants.

 • Malaka Gharib, an NPR editor, author, and illustrator, has created A Comic Exploring The New  
  Coronavirus to help kids understand coronavirus.

 • The World Health Organization offers a Talking About COVID-19 tip sheet. Though geared toward  
  parents, it can serve as a resource for your conversations with participants. 

 • Our partners at the Greater Tacoma Community Foundation have compiled Guidelines for  
  Addressing the Coronavirus Outbreak.

 • Colorado and King County Washington offer resources designed to fight stigma related to   
  COVID-19 including tips to Stop the Spread of Racism and an info sheet about Coronavirus and  
  Stigma. Be aware of the stigma associated with coronavirus, reference CDC tips for Reducing  
  Stigma around COVID-19, and think about how you can create a safe and inclusive environment  
  for your students. 

 • The National Association of School Psychologists regularly provides resources on talking to kids during 
  times of crisis and offers advice for Helping Children Cope With Changes Resulting From COVID-19.

As an organization, identify professionals such as counselors, psychologists, and social workers from the 
schools you partner with who can step in if your students need support beyond what you can provide.

Building Relationships & Communicating with Families

https://www.search-institute.org/wp-content/uploads/2020/03/Coronavirus-checklist.pdf
https://www.search-institute.org/wp-content/uploads/2020/03/Coronavirus-checklist.pdf
https://www.search-institute.org/
https://www.npr.org/sections/goatsandsoda/2020/02/28/809580453/just-for-kids-a-comic-exploring-the-new-coronavirus
https://www.npr.org/sections/goatsandsoda/2020/02/28/809580453/just-for-kids-a-comic-exploring-the-new-coronavirus
https://who.canto.global/s/OMTT2?viewIndex=0&column=document&id=ofn4r9pj4l1cncqf3fjkdlk50e
https://docs.google.com/document/d/1mQLu0mqq1DDePacEvb86zcipiC7lSJ5Tm8j4k7c7dnw/edit
https://docs.google.com/document/d/1mQLu0mqq1DDePacEvb86zcipiC7lSJ5Tm8j4k7c7dnw/edit
https://covid19.colorado.gov/covid-19-in-colorado/health-equity-response-team/stop-the-spread-of-racism
https://kingcounty.gov/depts/health/covid-19/care/~/media/depts/health/communicable-diseases/documents/coronavirus-and-stigma.ashx
https://kingcounty.gov/depts/health/covid-19/care/~/media/depts/health/communicable-diseases/documents/coronavirus-and-stigma.ashx
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/reducing-stigma.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/reducing-stigma.html
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-safety-and-crisis/health-crisis-resources/helping-children-cope-with-changes-resulting-from-covid-19
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“After-school needs to be at  
the table when figuring out  

reopening schools.”
- Jodi Grant, Executive Director, Afterschool Alliance

Building Relationships with Schools
For many youth programs, schools are more than partners in supporting participants – they are also the  
facilities from which we deliver our programs. The Afterschool Alliance is elevating the conversation about 
why Afterschool and Summer Learning Programs Are Essential for COVID-19 Recovery. We have an  
incredible opportunity to strengthen, and even redefine, the relationship between schools and out-of-school 
time programs. 

The American Institutes for Research has reviewed a variety of reopening guide for schools and offers an 
analysis of COVID-19 and Whole Child Efforts. This review can serve as guide for discussing how your  
program can support schools. Further, their brief, Recognizing the Role of Afterschool and Summer  
Programs and Systems in Reopening and Rebuilding, provides six concrete ways to support schools that you 
can discuss with your school partners. 

For programs offered in schools, the School Site/Learning Partner Checklist for In-Person Programming  
can serve as a guide for discussing your program’s needs with your host school and ensuring alignment on 
expectations, communication, and protocols. 

As you work more generally to continue to strengthen your partnerships with schools, reference the  
School & Community Partnership Toolkit from the Youth Development Executives of King County for a 
robust set of tools to improve coordination between schools and partners. 

http://www.afterschoolalliance.org/
http://afterschoolalliance.org/documents/AA-COVID-National-Factsheet-061220.pdf
https://www.air.org/sites/default/files/downloads/report/COVID-and-Whole-Child-May-2020-final-rev.pdf
https://www.air.org/sites/default/files/downloads/report/Recognizing-the-Role-of-Afterschool-Summer-Programs-Reopening-COVID-May-2020rev2.pdf
https://www.air.org/sites/default/files/downloads/report/Recognizing-the-Role-of-Afterschool-Summer-Programs-Reopening-COVID-May-2020rev2.pdf
https://docs.google.com/document/d/1mNOMs0XcD1n49HsfEtAszHwikg2BWj2V93nG2yi_YFc/edit
https://ydekc.org/resource-center/school-community-partnership-toolkit/
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Deciding Between Virtual, In-Person, or Hybrid Programming 
Each organization is unique, and the decision to offer programs in-person or virtually depends on myriad  
factors. Throughout your decision-making process, you should consider local, state, and national order  
mandates, and should consult with your insurance provider and legal counsel.

You can use the following checklists to help guide your  
discussion and decision-making. Additionally, these  
checklists can help you gather notes you can reference 
when creating your justification and messaging regarding 
your decision.

The CDC has also created a decision tree for Youth  
Programs and Camps During the COVID-19 Pandemic 
and a Suggestions for Youth Programs and Camps:  
Readiness and Planning Tool to help guide programs 
through reopening decisions. These resources include a 
general readiness assessment, a daily/weekly readiness  
assessment, a tool to help with preparations should  
someone get sick, and special considerations and resources.  

Making a Decision

cdc.gov/coronavirus

The purpose of this tool is to assist directors or administrators in making (re)opening decisions regarding youth 
programs and camps during the COVID-19 pandemic. It is important to check with state and local health officials and 
other partners to determine the most appropriate actions while adjusting to meet the unique needs and circumstances 
of the local community. 

Should you consider 
opening?

 ✓ Will reopening be 
consistent with 
applicable state and 
local orders? 

 ✓ Are you ready to protect 
children and employees 
at higher risk for severe 
illness?

 ✓ Are you able to screen 
children and employees 
upon arrival for 
symptoms and history 
of exposure? 

Are recommended health and safety 
actions in place?

 ✓ Promote healthy hygiene practices 
such as hand washing and 
employees wearing a cloth face 
covering, as feasible

 ✓ Intensify cleaning, disinfection, 
and ventilation of facilities and 
transport vehicles/buses

 ✓ Encourage social distancing 
through increased spacing, 
small groups, and limited mixing 
between groups, and staggered 
scheduling, arrival, and drop off, if 
feasible

 ✓ Where feasible, adjust activities 
and procedures to limit sharing 
of items such as toys, belongings, 
supplies, and equipment 

 ✓ Train all employees on health and 
safety protocols 

Is ongoing monitoring in place?
 ✓ Develop and implement procedures to 

check for signs and symptoms in children 
and employees daily upon arrival, as 
feasible

 ✓ If feasible, implement enhanced screening 
for children and employees who have 
recently been present in areas of high 
transmission, including temperature 
checks and symptom monitoring 

 ✓ Encourage anyone who is sick to stay 
home

 ✓ Plan for if children or employees get sick

 ✓ Regularly communicate and monitor 
developments with local authorities, 
employees, and families regarding cases, 
exposures, and updates to policies and 
procedures

 ✓ Monitor child and employee absences and 
have a pool of trained substitutes, and 
flexible leave policies and practices

 ✓ Be ready to consult with the local health 
authorities if there are cases in the facility 
or an increase in cases in the local area 

YOUTH PROGRAMS AND CAMPS DURING THE COVID-19 PANDEMIC

OPEN 
AND 

MONITOR

ALLALLALL

ANY

ANY

ANY

DO NOT 
OPEN

MEET 
SAFEGUARDS 

FIRST
MEET 

SAFEGUARDS 
FIRST

Suggestions for Youth Programs and Camps: Readiness and Planning Tool

CDC Readiness and Planning Tool to Prevent the Spread of COVID-19 Among Campers

CDC offers the following readiness and planning tool to share ways camp 
administrators can help protect campers, staff, and communities, and slow 
the spread of COVID-19. This tool aligns with the Suggestions for Camps, 
and includes the following: 

• General Readiness Assessment

• Daily/Weekly Readiness Assessment

• Preparing for if Someone Gets Sick

• Special Considerations and Resources

Camp and youth program administrators may review and complete 
the general readiness assessment while working with state, local, 
tribal, territorial, or federal officials when making initial preparations 
to promote healthy behaviors, environments, and operations that 
reduce the spread of COVID-19. The daily/weekly readiness assessment 
may be used to monitor and maintain recommended practices. Planning 
tools are also included to help camp and youth program administrators 
prepare for if someone gets sick and identify special considerations specific to 
their program and participants, as well as the unique needs and circumstances of the 
local community. Implementation should be guided by what is feasible, practical, acceptable and tailored to the needs 
and context of each community.

Guiding Principles to Keep in Mind

The more people a camper or staff member interacts with, and the longer that interaction, the higher the risk of 
COVID-19 spread. The risk of COVID-19 spread increases in youth camp settings as follows:

• Lowest Risk: Small groups of campers stay together all day, each day. Campers remain at least 6 feet apart and
do not share objects. Outdoor activities are prioritized. All campers are from the local geographic area (e.g., city,
town, county, community).

• More Risk: Campers mix between groups but remain at least 6 feet apart and do not share objects. Outdoor
activities are prioritized. All campers are from the local geographic area (e.g., community, town, city, or county).

• Even More Risk: Campers mix between groups and do not remain spaced apart. All campers are from the local
geographic area (e.g., community, town, city, or county).

• Highest Risk: Campers mix between groups and do not remain spaced apart. All campers are not from the local
geographic area (e.g., community, town, city, or county).

cdc.gov/coronavirus
6/17/2020

https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/Camps-Decision-Tree.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/Camps-Decision-Tree.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/camp-planning-tool.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/camp-planning-tool.pdf
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Virtual Program Decision Checklist

Based upon the American Camp Association resources Considerations for Youth Protection in a Virtual World and 
Creating a Plan to Start and Operate a Virtual Summer Camp: A Step-by-Step Guide.

Make it your own  
– get an editable Virtual Program Decision Checklist. 

Questions to Consider for Virtual Programming Notes
Do you have programming that is appropriate to offer  
in/can be adapted for a virtual environment?

Does your financial model allow for the operation of a 
virtual program?

If your program will require supplies, do you have a  
mechanism to get them to participants? Or can your 
program be modified so supplies are not needed?

Do staff members have access to the technology and IT 
supports needed to run virtual programming?

Have you met with legal counsel and addressed liability 
matters such as ensuring youth protections and the  
implications of the Children’s Online Privacy Protection 
Act? Have you developed an appropriate consent  
for participation?

Do your participants have access to the technology  
needed for the program?

Do you have adequately trained staff to run virtual  
programming and to ensure two (2) staff members are 
online during each program?

Have you determined families’ need for and interest in 
virtual programming?

Making a Decision

https://www.acacamps.org/news-publications/blogs/camp-connection/considerations-youth-protection-virtual-world
https://www.acacamps.org/sponsored/creating-plan-start-operate-virtual-summer-camp-step-step-guide
https://docs.google.com/document/d/1Yt2t8k7TF1XRRUmIgeRFq7weHq6VjJ0R5x2CzRopGUU/edit
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In-Person Program Decision Checklist

Questions to Consider for In-Person Programming Notes
Do current state and local mandates allow for programs  
of your type to be offered in person?

Does your financial model allow for the operation of an  
in-person program including any additional costs related  
to health and safety?

Are you able to offer programming in your typical location 
or have you secured a new location? (Example: Can you  
use local school buildings?)

Does your location allow for adequate space to meet  
physical distancing requirements?

Do you have control over the cleaning of a space, or do  
you have agreement from your facility partner to ensure  
all cleaning requirements are met?

Are you able to establish a system for daily screening of  
participants and employees?

Do you have access to all needed personal protective 
equipment (PPE) and additional safety equipment  
required for operation?

Have you met with legal counsel to address liability  
matters and needed waivers for an in-person program  
for staff and participants? 

Have you determined whether funders have indemnified  
the program?

Have you met with your insurance carrier and addressed 
liability matters?

List continued on next page 

Making a Decision
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Do you have an adequate number of staff, currently 
employed or on furlough, who are properly trained and 
covered by health insurance, to staff in-person program 
operation and provide an adequate substitute pool?

Are you able to modify your programming to allow for 
proper social distancing and limit sharing of materials?

Do you have a plan in place to protect high-risk individuals?

Do you have capacity for the ongoing monitoring necessary  
once programs are in operation (coordination with local 
health authorities, absence monitoring, etc.)?

Have you determined families’ need for and interest in 
in-person programming?

In-Person Program Decision Checklist Continued

Modified from Proposed Guidance for the Establishment of Emergency Child Care During the COVID-19 Pandemic, 
CDC guidance for Youth Programs and Camps During the COVID-19 Pandemic, and The Boys & Girls Club of America 
COVID-19 Club Opening Considerations.

Make it your own  
– get an editable In-Person Summer Program Decision Checklist. 

Making a Decision

https://naaweb.org/professional-development/item/1266-proposed-guidance-for-the-establishment-of-emergency-child-care-services-during-the-covid-19-pandemic
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/Camps-Decision-Tree.pdf
https://docs.google.com/document/d/1S66q-ojqoLlihszXwttlkulKD3pPsn0-yFokTR0e0yc/edit
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Preparing for Virtual Programming

Considering Technology Access and Supports
As you consider transitioning to a virtual program, it is important to confirm your participants will have access 
to the technology they need to participate. Consider families’ access to devices and to the internet. If you 
find participants will not have a computer, you might also consider how to make programming accessible from 
a mobile device.

Navigating Online Platform Selection
There are many platforms that you can use to facilitate  
virtual programs. Assess which program makes sense  
based on whether or not your programing will be synchronous  
(students log in at the same time) or asynchronous (students can 
view any time). Additionally, review organizational policies and 
data privacy requirements with your legal counsel,  
particularly when selecting a social media platform. 

The American Camp Association has compiled a list of  
Online Tools for Running a Virtual Program and has assessed 
the Virtual Program Platform Pros and Cons for several  
popular platforms. 

The Denver Quality Afterschool Connection compiled a list of 
Positive Youth Development Virtual Resources that includes 
tutorials, tricks, and tips for some commonly used platforms.

Addressing Data Privacy and Consent for Virtual Programming
As you work with your legal counsel to determine your approach to the risk and liability of virtual programming, 
ensure you have carefully reviewed the requirements of the Children’s Online Privacy Protection Act.

The American Camp Association webinar Virtual Camp, Real Risk: Legal and Risk Management Considerations 
for Online Programs provides additional considerations.

The list of Elements to Consider for a Consent for Virtual Programming can serve as a starting point for you 
and your legal counsel to review and consider. 

https://www.acacamps.org/resource-library/coronavirus/virtual-program/online-tools
https://www.acacamps.org/news-publications/blogs/camp-connection/virtual-program-platform-pros-cons
https://docs.google.com/document/d/1VxGXf_OFXttSqN40Ah-uBitCMyynZLJCXlLlgjErAE0/edit
https://www.ftc.gov/enforcement/rules/rulemaking-regulatory-reform-proceedings/childrens-online-privacy-protection-rule
https://www.youtube.com/watch?v=4Yx3bHgSl-w&feature=youtu.be
https://www.youtube.com/watch?v=4Yx3bHgSl-w&feature=youtu.be
https://docs.google.com/document/d/11gE9YVVX55KUwHeVbbBEJ4Sb1atkad4UBdqxrysCwDk/edit
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Selecting the Right Programs to Offer Virtually
As you begin to plan for virtual programming, focus on delivering a great experience for your participants. 
Consider how you will bring the traditional out-of-school time program flair to everything you offer so that 
learning and skill building can also be engaging and fun.

Consider which of your traditional programs can be adapted to a virtual environment. To decide, think 
through things such as:

 • Availability of materials needed for the program

 • Level of support youth need to complete the program activities

 • Ability to adapt interactive elements to a virtual environment

And never forget: your creativity can make more than the expected possible.

Members of the Denver Quality Afterschool Connection recently generated a master list of Virtual Activity 
Ideas that might help you think about how you can modify some of your own program offerings.

Considering Programming Materials
When developing your virtual programs, carefully consider the non-technological supplies participants will 
need. Ensure all materials will be items that participants have at home, or consider safe ways to distribute 
materials to students.

Throughout virtual learning and as part of Super Summer, The Opportunity Project has partnered with school 
meal sites to distribute activity kits. These kits have included necessary program materials, additional enrichment 
activities, fun swag from partners, and more. Consider what materials your program participants will need and 
how you might distribute them rather than assuming materials will be available at home. 

You might choose to distribute materials via locations families will already be visiting (schools, meal distribution 
sites, community service centers) or through safe, socially distanced home visits. 

Adapting Programming to a Virtual Environment

https://docs.google.com/spreadsheets/d/10-Ase2VI4XrmyTUCnL1oSWueDh0WvQ7jJJ2Hnrb0avg/edit
https://docs.google.com/spreadsheets/d/10-Ase2VI4XrmyTUCnL1oSWueDh0WvQ7jJJ2Hnrb0avg/edit
http://www.theopp.org/supersummer/
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Creating Engaging Online Programs
Once you have selected what program you will offer, focus on making the programs engaging for participants. 

 • The American Camp Association webinar Exploring Virtual Engagement provides a range of strategies  
  for keeping your virtual programming engaging.

 • While geared towards adult facilitation, the Denver Quality Afterschool Connection webinar How  
  to Host a Virtual Training/Meeting for Adults has a number of techniques and strategies that you  
  might find applicable to work with students.

 • The Forum for Youth Investment’s David P. Weikart Center for Youth Program Quality webinar  
  High-Quality Practices in Engaging Youth Virtually shares strategies, tools, and resources to support 
  programs’ transition to virtual experiences.

 • The Ability Challenge outlines Ten Ideas for Keeping Students with Diverse Learning Needs Engaged  
  At Home from both the instructor and family perspective.

 • The Georgia Statewide Afterschool Network put together a Summer Activity Guide with 150+  
  activities for youth ages 5-18. These activities are based in skill building and social emotional learning  
  and can be adapted for both in-person and virtual instruction. While written for summer, these  
  activities can easily be used in afterschool programs as well.

 • The Denver SEAL Team created a resource with strategies for creating engaging virtual program  
  experiences for a variety of online formats.

Additionally, a few simple tips and tricks can help support the success of your virtual programing.

 • Consider purchasing a ring light for staff

 • Film or stream in front of a solid white background, or add your logo to your background  
  (here’s how on Zoom)

 • Find a quiet area for recording or streaming

 • Have a physical component or hands-on activity for participants to complete

 • Include a social aspect for participants

 • Pre-record content for participants who cannot log in at a particular time, or record the session for  
  later viewing

 • Consider how you might incorporate virtual field trips (find a great list on our Resources for Remote  
  Learning page)

 • Consider creating yourself as a “Flat Teacher” 

Adapting Programming to a Virtual Environment

https://www.youtube.com/watch?v=bmsPsB5uzCw&feature=youtu.be
https://www.youtube.com/watch?v=95abviXpxY8&t=4s
https://www.youtube.com/watch?v=95abviXpxY8&t=4s
https://zoom.us/rec/share/zNEkEODhzGxJe5HQt32CR445B5bIT6a8gCJN86INmhnQZSYJ76DYljWD_pOasHUp
https://www.theabilitychallenge.org/wp-content/uploads/2020/03/Times-of-Challenge.pdf
https://www.theabilitychallenge.org/wp-content/uploads/2020/03/Times-of-Challenge.pdf
http://www.afterschoolga.org/resources/summeractivityguide/?fbclid=IwAR0NGtmESqAkS7U60w-YyHlck17PKzi7doyd2dX919FJJB-7arDedh26y70
https://docs.google.com/document/d/1LjVuYFNVTUKmfFCDmxiLIqjIq-RG0pe2MQxIJQ-X-8E/edit
https://docs.google.com/document/d/1LjVuYFNVTUKmfFCDmxiLIqjIq-RG0pe2MQxIJQ-X-8E/edit
https://www.amazon.com/s?k=ring+light&ref=nb_sb_noss_2
https://support.zoom.us/hc/en-us/articles/360000921326-Custom-Live-Streaming-Watermark
http://www.theopp.org/resources/
http://www.theopp.org/resources/
https://www.weareteachers.com/flat-teacher/


This toolkit gathers a wide range of resources to support program relaunch. Your organization must decide when and  
how to offer programming by reviewing national, state, and local orders with your legal counsel. Use of this toolkit does  
not constitute compliance with any national, state, or local public orders. This toolkit is not advice from The Opportunity 
Project regarding compliance with public orders.

24

Facilitating Relationship Building and SEL in Virtual Programs
Now more than ever, students need to feel connected to the 
adults in their lives. Including relationship building and SEL in your 
programs can help meet this need for students. Consider the 
length of your program and the length of each program session 
when determining  just how to incorporate this focus, but work 
to include it in every session just as you would if you were working 
with students in-person. The Three Signature Practices are easily 
adaptable to virtual spaces and can be built into your lesson plans 
for each session.

Additionally, Denver Quality Afterschool Connection members 
recently brainstormed a wide range of Virtual Get-To-Know-You 
Activity Ideas.

Our partners at the Denver Afterschool Alliance and Denver Public Schools have created SEAL Digital 
Lessons. While the site’s introduction is geared toward classroom teachers, all resources were designed with 
school and out-of-school time partnership in mind and can be leveraged in both places.

The website includes:

 • Resources for class meetings you can use to create a virtual camp rally

 • Weekly lesson plans for more in-depth instruction in SEAL

 • Tools for creating your virtual offerings through a culturally responsive lens

 • Additional lesson plans in the three SEAL competency areas: Self Awareness & Self Management,  
  Social Awareness & Relationship Skills, and Decision Making.

 • Several SEAL-related Digital Read Alouds In Spanish.

Move this World has created a reentry guide that considers the different environments in which we might be 
interacting with students in the fall. Their Toolkit: SEL Planning for Reentry has discussion questions for kids 
about the return to school, ideas on maintaining school culture, ways to incorporate daily SEL practice, parent 
resources, and guidance on how to adapt to different environments. Move this World has also compiled a variety 
of activities, tips and resources to support social emotional learning that you can share with your students and 
their families. 

Adapting Programming to a Virtual Environment

https://drive.google.com/file/d/1r_jGhsqUz-pmMTojVPBvvy2rwsrPy3Vi/view
https://docs.google.com/spreadsheets/d/1mIeFSXNQp3zhfIu31QIGp4kb7aOL7frYN0K0scK_mwM/edit#gid=0
https://docs.google.com/spreadsheets/d/1mIeFSXNQp3zhfIu31QIGp4kb7aOL7frYN0K0scK_mwM/edit#gid=0
https://sites.google.com/view/seal-digital-lessons/spanish-resources?authuser=0
https://www.movethisworld.com/white-papers/toolkit-sel-planning-for-reentry/
https://www.movethisworld.com/category/supporting-mental-health-covid-19/
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Managing Groups in a Virtual Environment
As you work to build relationships and bolster students’ social and emotional skills, pay attention to how you 
are facilitating positive group management in a virtual environment. Beyond the Three Signature Practices, 
program partners have been including office hours to provide support to students, using breakout rooms for 
behavior-related conversations, maintaining weekly contact with families, leveraging older siblings for support, 
and pausing frequently to check for understanding and allow for clarification.

You might also consider how to include discussion of “netiquette” and how to establish virtual norms or group 
agreements, just as you would for an in-person program.

Consider sharing the Zoom Online Class Moderator Security Checklist with your team to help ensure safety 
and security for online programming.

Infusing Positive Youth Development Practices
A move to virtual programming doesn’t prohibit you from doing what you know best: delivering great youth 
development content. As part of the Denver Quality Afterschool Connection Series, the webinar Infusing 
Positive Youth Development and Continuous Quality Improvement into Virtual Offerings with Youth and the 
accompanying list of Positive Youth Development Virtual Resources outline and support best practices in a 
virtual space from a youth development lens. Participants list Virtual Program Quality Assessment Ideas that 
suggest ways to apply elements of program quality in a virtual environment.

Measuring Program Quality and Impact in a Virtual Environment
Even as we move to a virtual environment, it is important to track metrics for evaluation and continuous  
improvement. This Cheat Sheet outlines metrics to consider tracking and tips on how to track them.

BellXcell, a national partner for program quality, has released this Research Base for the Quality Framework, 
and Remote Quality Checklist Tool to guide quality for virtual programming.

In response to organizations moving to virtual platforms, The Forum for Youth Investment’s David P. Weikart 
Center for Youth Program Quality is beginning to provide guidance on how versions of its Program Quality 
Assessment (PQA) can be applied to virtual programming. The list of Youth PQA Adaptations for Virtual  
Program Observation provides suggestions. Versions for the School Age and SEL PQA will be added.

Adapting Programming to a Virtual Environment

https://docs.google.com/document/d/1qwBMsczXNZH_2rp-lTsVrqwt4kctKXF7wF_jqF-1p9c/edit
https://drive.google.com/file/d/1FMNx3n5DYNXQLAF_Y9eWG8VapN79CKbG/view
https://drive.google.com/file/d/1SRYduSu6jPkLRxrfvZ46Rh0QT5Es9dJo/view
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Considering National, State, and Local Orders and Guidance
Consider the following guidance and orders as you plan for in-person programming.

Centers for Disease Control
CDC has issued a decision tree for Youth Programs and Camps During the COVID-19 Pandemic and  
Suggestions for Youth Programs and Camps: Readiness and Planning Tool.

Occupational Safety and Health Administration
OSHA has issued Guidance on Preparing Workplaces for COVID-19.

State of Oklahoma
The latest orders and guidance from the state can be found as part of the Open Up & Recover Safely (OURS) Plan. 

The Oklahoma State Department of Health has provided Reopening Guidance for Child Care.

The Oklahoma State Department of Education has provided Return to Learn Oklahoma: A Framework for 
Reopening Schools.

City of Tulsa
The City of Tula’s current COVID-19 orders, including FAQs and updates, can be found on the city’s 
COVID-19 Resource Center.

Tulsa Public Schools
Tulsa Public Schools is providing regularly updated plans for the return to school on their Back to School 
2020-2021 page with a calendar, schedule, and FAQ section. 

Consider Your Target Population
You may find that at the point of program relaunch you are unable to serve as many students as you have 
in the past. With this in mind, carefully consider your program’s target population and how you might focus 
or prioritize program participation. Considerations could include participant age, caregiver’s work role, or 
school-provided information about individual needs. 

Focusing Action With Helpful Checklists
The sections that follow provide ideas and strategies for launching programming in a manner that complies with 
governmental orders and guidance. 

Preparing for In-Person Programming

https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/summer-camps.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/camp-planning-tool.pdf
https://www.osha.gov/Publications/OSHA3990.pdf
https://www.okcommerce.gov/covid19/ours-plan/
https://coronavirus.health.ok.gov/sites/g/files/gmc786/f/child-care-provider-reopening-6-17-20.pdf
https://sde.ok.gov/sites/default/files/Return%20to%20Learn%20Oklahoma.pdf
https://sde.ok.gov/sites/default/files/Return%20to%20Learn%20Oklahoma.pdf
https://www.cityoftulsa.org/covid-19
https://www.tulsaschools.org/parents-students/back2school
https://www.tulsaschools.org/parents-students/back2school
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Preparing for In-Person Programming

Facilities and Social Distancing Preparation Checklist
Before you launch your program, use this checklist to track and address guidance  

and recommendations related to facilities and social distancing.

Item Date Completed Notes
Identify an available facility with adequate space for  
maintaining cohorts of students in one space (such as 
groups of 10 participants per room) and an isolation room 
for sick children.
Set up each program space to allow for the recommended 
social distance between participants (currently 6 feet apart 
when possible). Consider the following strategies:

Use the biggest classrooms and gymnasiums available.

Reduce capacity of each area to no more than 50%  
of the international building code capacity.

Determine spots at tables that maintain social distancing 
and mark with painters’ tape.

Talk to kids about standing an arm’s length away and 
allowing for personal space. Pause during the program 
to conduct distancing checks.

Use hula hoops, pool noodles, or painters’ tape to  
mark socially distanced spaces during circles or  
afternoon meetings.

Mark the floor anywhere children or parents will line 
up to ensure 6 feet of space.

Choose activities that allow for more physical space.

Do not play sports that require close team play.

Make it your own  
– get an editable Facilities and Social Distancing Preparation Checklist. 

Based upon The Y of Metropolitan Denver COVID-19 Child Care FAQ and Proposed Guidance for the Establishment of Emergency 
Child Care During the COVID-19 Pandemic from the Institute for Child Preparedness.

https://docs.google.com/document/d/1Q3cw6sD3UVkZQPH6ZFpoJkTIrzpdEsSkWImY2yXkNw0/edit
http://naaweb.org/images/Guidance_for_the_Establishment_of_Emergency_Child_Care_Services.pdf
http://naaweb.org/images/Guidance_for_the_Establishment_of_Emergency_Child_Care_Services.pdf
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Preparing for In-Person Programming

Staffing Preparation Checklist
Before you launch your program, use this checklist to track and address guidance  

and recommendations related to staffing.

Item Date Completed Notes
Ensure necessary staff training related to COVID-19 
orders and procedures.
The Institute for Childhood Preparedness outlines areas in which staff should 
receive guidance or training within 48 hours of their first shift (Page 7):
       • Prevention of infection and spread of COVID-19
       • Hand washing 
       • Hygiene
       • Personal protective equipment
       • Signs and symptoms of COVID-19 
       • Guidelines for program operation

Ensure adequate staffing and scheduling for the ratio  
required to meet your cohort and group size requirements.
For example, the CDC recommends a minimum of 1:10 ratio, but an ideal 
ratio of 2:8 for groups of 10 per room.

Work to keep staff with the same group of students each day.

Determine which staff members are at increased risk of 
severe illness or have increased risk of exposure and  
implement a plan for their absence or return to work. 
For example, the Institute for Child Preparedness recommends allowing  
vulnerable staff to take a leave of absence until the pandemic is over (Page 7).

Implement daily health screening protocols for staff.
This sample wellness screen can serve as a basis for your screening tool. It 
expands beyond just COVID-19 signs and symptoms to ensure an overall 
healthy environment. 

List continued on next page 

http://naaweb.org/images/Guidance_for_the_Establishment_of_Emergency_Child_Care_Services.pdf
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-increased-risk.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fneed-extra-precautions%2Fpeople-at-higher-risk.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-increased-risk.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fneed-extra-precautions%2Fpeople-at-higher-risk.html
http://naaweb.org/images/Guidance_for_the_Establishment_of_Emergency_Child_Care_Services.pdf
https://docs.google.com/document/d/1fPpqGt8vQv9J73Dh6VN5x5JfXU06imq_6YbLUlgruBE/edit
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Preparing for In-Person Programming

Staffing Preparation Checklist Continued

Item Date Completed Notes
Consider establishing additional onsite positions to support 
programming during the COVID-19 pandemic.
The Institute for Child Preparedness recommends the following positions: 
       • Safety Officer (Page 8) 
       • Nurse (Page 8) 
       • Infection Control Staff (Page 9)

Create a communication system for staff to report illnesses 
and exposures.
The CDC offers guidance on creating a communication system. Local 
public health agencies may outline additional reporting protocols.

Establish protocols for outside play that promote distancing.

Ensure that lesson plans allow for engaging outdoor activities.

Do not play sports that require close team play.

Make it your own  
– get an editable Staffing Preparation Checklist. 

Based upon The Y of Metropolitan Denver COVID-19 Child Care FAQ and Proposed Guidance for the Establishment of Emergency 
Child Care During the COVID-19 Pandemic from the Institute for Child Preparedness.

http://naaweb.org/images/Guidance_for_the_Establishment_of_Emergency_Child_Care_Services.pdf
http://naaweb.org/images/Guidance_for_the_Establishment_of_Emergency_Child_Care_Services.pdf
http://naaweb.org/images/Guidance_for_the_Establishment_of_Emergency_Child_Care_Services.pdf
https://docs.google.com/document/d/18zH0GNsWjUWCbPyr6_A3kvH98nl39DcqbKFDfkrXjgc/edit
http://naaweb.org/images/Guidance_for_the_Establishment_of_Emergency_Child_Care_Services.pdf
http://naaweb.org/images/Guidance_for_the_Establishment_of_Emergency_Child_Care_Services.pdf
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Preparing for In-Person Programming

Health and Safety Protocol Checklist
The protocols outlined in this section are designed to slow or prevent the spread of COVID-19 in your programs.  

The CDC has created a Stop the Spread of Germs poster you can hang throughout your program space  
as a reminder for staff, families, and participants.

Before you launch your program, use this checklist to track and address guidance and  
recommendations related to health and safety.

Item Date Completed Notes
Establish access control protocols that limit visitors and 
ensure screening of any necessary visitors.
The Institute for Child Preparedness recommends suspending visits to 
programs (Page 9). In the case of shared facilities, the space used for 
programs should not be used by others in the building.

Establish pick-up and drop-off protocols that limit contact 
including curbside drop-off and pick-up, staggered pick-up 
times, and online sign-in and sign-out.
Watch a video that show an example of a check-in process from a program 
in Denver.

The American Camp Association and the YMCA provide additional strategies 
for communicating with families about drop-off and pick-up (Page 70). 

Establish daily wellness check protocols for staff and students.
Ensure there is available staff trained to conduct  
daily wellness checks. 
Secure thermometer appropriate for wellness screening.
This Sample Wellness Screen can serve as a basis for your screening tool. It 
expands beyond just COVID-19 signs and symptoms to ensure an overall 
healthy environment.

Establish cleaning, disinfecting, and sanitizing protocols for 
frequently touched surfaces, tables, toys, food preparation 
items, and laundry. Include daily cleaning and cleaning when 
someone is sick. 
The Institute for Child Preparedness recommends wiping down hard 
surfaces at least four times a day and tables before and after every use 
(Pages 18 and 26).

The CDC offers Guidance for Cleaning and Disinfecting that includes a 
cleaning and disinfecting decision tool.

List continued on next page 

https://www.cdc.gov/coronavirus/2019-ncov/downloads/stop-the-spread-of-germs.pdf
http://naaweb.org/images/Guidance_for_the_Establishment_of_Emergency_Child_Care_Services.pdf
https://www.facebook.com/JohnsonBoysandgirlsclub/videos/2634843230063262/
https://acacamps.app.box.com/s/7gkh9buu3ntssx2v38gajg4z94631lag
https://docs.google.com/document/d/1fPpqGt8vQv9J73Dh6VN5x5JfXU06imq_6YbLUlgruBE/edit
http://naaweb.org/images/Guidance_for_the_Establishment_of_Emergency_Child_Care_Services.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
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Preparing for In-Person Programming

Health and Safety Protocol Checklist Continued

Item Date Completed Notes
Secure any needed cleaning and disinfecting supplies,  
including items needed to ensure staff safety when cleaning.
The American Camp Association and the YMCA outline a list of suggested 
quantities of program cleaning supplies and materials to have on hand 
before opening (Pages 81-82).

Reference the EPA’s List N: Disinfectants for Use Against SARS-CoV-2 
when selecting disinfectants and determining the needed contact time for 
proper disinfection.

Ensure a plan is in place to minimize unnecessary contact 
and promote good hygiene. 
The Institute for Childhood Preparedness recommends that unnecessary 
contact not be permitted. This includes hugs, handshakes, high-fives, pats 
on the back (Page 11).

Institute for Childhood Preparedness also recommends that staff and 
students avoid touching their eyes, ears, mouth, and face and should cover 
coughs and sneezes (Page 11).

Establish protocols for frequently washing hands for at  
least 20 seconds.
Post handwashing instructions at all handwashing stations.
See the CDC handwashing posters for children and teens and the  
American Camp Association handwashing poster 1 and poster 2.

When soap is not available, you can use hand sanitizer with at least 60% 
alcohol, but licensed child care facilities should follow all related licensing 
guidelines regarding hand sanitizer.

The American Handwashing Association and YMCA outline handwashing 
misconceptions (Page 23). 

Determine how to incorporate learning about the spread 
of germs, handwashing, and not touching your face into 
programming.
The America Camp Association offers ideas on ways camps have made this 
learning engaging and fun with the article Handwashing: Make It Really 
Effective. 

Establish protocols for the use of masks by staff, families,  
and participants. 
The CDC provides a wide range of resources about Use of Cloth Face  
Coverings to Help Slow the Spread of COVID-19. Tips include how to make, 
wear, and wash face coverings as well as considerations for wearing them.

List continued on next page 

https://acacamps.app.box.com/s/7gkh9buu3ntssx2v38gajg4z94631lag
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2-covid-19
http://naaweb.org/images/Guidance_for_the_Establishment_of_Emergency_Child_Care_Services.pdf
http://naaweb.org/images/Guidance_for_the_Establishment_of_Emergency_Child_Care_Services.pdf
https://www.cdc.gov/handwashing/posters.html
https://www.acacamps.org/sites/default/files/resource_library/Handwashing101_8.5x11.pdf
https://www.acacamps.org/sites/default/files/resource_library/HowtoWashYourHands_8.5x11.pdf
https://acacamps.app.box.com/s/7gkh9buu3ntssx2v38gajg4z94631lag
https://www.acacamps.org/news-publications/blogs/camp-connection/handwashing-make-it-really-effective
https://www.acacamps.org/news-publications/blogs/camp-connection/handwashing-make-it-really-effective
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html?fbclid=IwAR3t98nwhyKhV0LMDIDN3mAffG3FZ5sL0IqCyw2HCLkjo2yY9RiqkQnDYIg
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html?fbclid=IwAR3t98nwhyKhV0LMDIDN3mAffG3FZ5sL0IqCyw2HCLkjo2yY9RiqkQnDYIg
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Preparing for In-Person Programming

Health and Safety Protocol Checklist Continued

Item Date Completed Notes
Secure any additional PPE necessary for staff conducing 
temperature checks, working with sick children, or cleaning.
The CDC tips for Screening and Triage at Intake recommend putting on 
an N95 or higher-level respirator, eye protection, and a pair of gloves 
before performing a temperature check. A gown may also be necessary if 
extensive contact is needed. 

The American Camp Association and YMCA provide more details on 
when to don additional PPE (Page 78) and instructions for donning and 
doffing PPE (Pages 79-80). 

Consider discouraging participants from bringing food from 
home and instead secure catering or adjust food preparation 
protocols.
The Institute for Child Preparedness offers helpful information about food 
safety and eating options (Page 15).

Secure disposable plates and utensil in addition to other  
needed food service supplies.
The Institute for Child Preparedness recommends that utensils and plates 
not be shared by participants and notes that disposable, single-use plates 
and utensils are ideal (Page 15).

Establish protocols for all toys, including providing individual 
toys and supplies when possible.
The Institute for Child Preparedness further recommends that  
multi-person games and supplies be limited in favor of individual toys and 
items such as crayons (Page 18). This is reinforced by the CDC (Page 44). 

The American Camp Association and YMCA provide good, better, and 
best practices for equipment based on activity type (Page 63).

List continued on next page 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/dialysis/screening.html
https://acacamps.app.box.com/s/7gkh9buu3ntssx2v38gajg4z94631lag
https://acacamps.app.box.com/s/7gkh9buu3ntssx2v38gajg4z94631lag
http://naaweb.org/images/Guidance_for_the_Establishment_of_Emergency_Child_Care_Services.pdf
http://naaweb.org/images/Guidance_for_the_Establishment_of_Emergency_Child_Care_Services.pdf
http://naaweb.org/images/Guidance_for_the_Establishment_of_Emergency_Child_Care_Services.pdf
https://acacamps.app.box.com/s/7gkh9buu3ntssx2v38gajg4z94631lag
https://acacamps.app.box.com/s/7gkh9buu3ntssx2v38gajg4z94631lag


This toolkit gathers a wide range of resources to support program relaunch. Your organization must decide when and  
how to offer programming by reviewing national, state, and local orders with your legal counsel. Use of this toolkit does  
not constitute compliance with any national, state, or local public orders. This toolkit is not advice from The Opportunity 
Project regarding compliance with public orders.

34

Preparing for In-Person Programming

Health and Safety Protocol Checklist Continued

Item Date Completed Notes
Designate and prepare a space for isolation of sick children.
The Institute for Childhood Preparedness recommends that staff members 
or participants who show signs or symptoms of COVID-19 during 
programming should be sent home as soon as possible. An isolation room 
(ideally with a cot) should be set up while children are waiting for their 
parents. If a staff member attends to the participant by taking a temperature 
or providing other care, he or she should wear PPE as outlined above 
(Page 12).

Establish protocols for notifying staff and families of 
potential exposure and ensuring any participants or staff 
exhibiting signs and symptoms of COVID-19 do not return 
until after a period of self-isolation. 
According to the American Camp Association and YMCA, those who 
have had close contact with a person diagnosed with COVID-19 need to 
be informed and should stay home, self-monitor for symptoms, and follow 
CDC guidance if symptoms develop. If a person does not have symptoms, 
follow appropriate CDC guidance for home isolation. 

To protect patient privacy, contacts should only be informed that they 
may have been exposed to a patient with the infection. They should not  
be told the identity of the patient who may have exposed them  
(Pages 20-21).

Establish a communication protocol with parents to use in  
the event of a facility closure.

Make it your own  
– get an editable Health and Safety Protocol Checklist.

Based upon state and local guidelines, The Y of Metropolitan Denver COVID-19 Child Care FAQ, Proposed Guidance for the  
Establishment of Emergency Child Care During the COVID-19 Pandemic from the Institute for Child Preparedness, and the American 
Camp Association and YMCA Field Guide for Camps on Implementation of CDC Guidance.

http://naaweb.org/images/Guidance_for_the_Establishment_of_Emergency_Child_Care_Services.pdf
https://acacamps.app.box.com/s/7gkh9buu3ntssx2v38gajg4z94631lag
http://naaweb.org/images/Guidance_for_the_Establishment_of_Emergency_Child_Care_Services.pdf
http://naaweb.org/images/Guidance_for_the_Establishment_of_Emergency_Child_Care_Services.pdf
https://www.acacamps.org/resource-library/coronavirus/camp-business/camp-operations-guide-summer-2020
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Modifying Programs

Getting Consent for Programming During COVID-19
As you work with your legal counsel to determine your approach 
to the risks and liabilities of offering  
programming during the COVID-19 pandemic, develop a waiver 
or consent for participation unique to the current situation.

The list of Elements to Consider for a Consent for In-Person 
Programming can serve as a starting point for you and your legal 
counsel to review and consider. 

Facilitating Relationship Building and SEL
Now more than ever, students need to feel connected to the 
adults in their lives. You can help meet this need for students 
by focusing on including relationship building and SEL in your 
programs. Consider how to modify your afternoon meetings or check-ins to allow for intentional focus on 
relationship building and SEL. All of the SEL activities and resources in the Virtual Learning section are also 
applicable to and appropriate for in-person sessions.

Adjusting Activities to Allow for Social Distancing
As outlined in the Facilities and Social Distancing Section, activities should be designed to facilitate social  
distancing. This includes eliminating team sports and modifying activities that require physical contact. The 
Aspen Institute Project Play has released Return to Play, a risk assessment tool that analyzes a wide range of 
sports and physical activities. This can be used to help determine the relative risk of including specific activities 
in your program.

Rethinking Virtual Partner Activities
While you may be unable to bring in additional partners and activities as you did in the past, consider using virtual 
programming established by local and national partners to create exciting virtual field trip experiences. Consider 
the virtual tours and wide range of content-specific activities on our Resources for Remote Learning page. 

https://docs.google.com/document/d/19wYah-mvPhsIwXmBrR7E6hA4kG8xEplj96BFzYFsCJE/edit
https://docs.google.com/document/d/19wYah-mvPhsIwXmBrR7E6hA4kG8xEplj96BFzYFsCJE/edit
https://www.aspenprojectplay.org/return-to-play
http://www.theopp.org/resources/


Next Steps and Additional Resources

Next Steps and Additional Resources
No one knows what the future holds, but gathering resources to address 
different situations can help you stay agile and effective. In addition to this 
toolkit, we encourage you to take advantage of two other learning resources 
we are keeping current for you:

 • The Opportunity Project Online Learning Platform has a wide variety  
  of professional learning opportunities. Additional modules related to this  
  guide are coming soon. Sign up at theopp.nextthought.com. 

 •  Professional Learning Webinar Opportunities for Youth Development   
  Professionals is a regularly updated webinar schedule with opportunities  
  that keep connected to the field and further your learning. 

Uncertainty is challenging but by planning strategically, thinking creatively, 
and sharing our resources, we can collaborate to improve quality, access, and 
delivery of expanded-learning opportunities for Tulsa youth.

https://theopp.nextthought.com/login/
https://theopp.nextthought.com/login/
https://docs.google.com/document/d/1AS1pNOQJhvvEA1g5yzzBSInj-UPhZvZeXW4WVC_Y0C4/edit
https://docs.google.com/document/d/1AS1pNOQJhvvEA1g5yzzBSInj-UPhZvZeXW4WVC_Y0C4/edit
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